
 

 
 
 

LICENSING SUB-COMMITTEE 
 
Date: Wednesday 15 April 2026 
Time:  10.00 am 
Venue: Bad Homburg Room, Civic Centre, Paris Street, Exeter 
 
Members are invited to attend the above meeting to consider the items of business. 
 
If you have an enquiry regarding any items on this agenda, please contact Josie McDonald, 
Democratic Services Officer on 01392 265354 or email democratic.services@exeter.gov.uk 
 
Entry to the Civic Centre can be gained through the Customer Service Centre, Paris Street. 
 
Membership - 
Councillors Darling, Holland and Williams, R 
 

Agenda 
 
Part I: Items suggested for discussion with the press and public present 
 
  
1    Appointment of Chair  

 To appoint a Chair for the meeting. 
 

 
 
2    Declarations of Interest  

 Councillors are reminded of the need to declare any disclosable pecuniary 
interests that relate to business on the agenda and which have not already been 
included in the register of interests, before any discussion takes place on the 
item. Unless the interest is sensitive, you must also disclose the nature of the 
interest. In accordance with the Council's Code of Conduct, you must then leave 
the room and must not participate in any further discussion of the item.  
Councillors requiring clarification should seek the advice of the Monitoring Officer 
prior to the day of the meeting. 
  

 

 
3    LOCAL GOVERNMENT (ACCESS TO INFORMATION) ACT 1985 EXCLUSION 

OF PRESS AND PUBLIC 
 

 It is considered unlikely that the Committee would wish to exlude the press and 
public during consideration of the items on this agenda. If, however, the 
Committee were to exclude the press and public, a resolution in the following 
form should be passed:  
 
“RECOMMENDED that, under Section 100A(4) of the Local Government Act 
1972, the press and public will be excluded from the meeting for the particular 
item(s) on the grounds that it (they) involve the likely disclosure of the exempt 
information as defined in paragraph(s) of Part 1 of Schedule 12A of the Act”.  
  
 

 

mailto:democratic.services@exeter.gov.uk


LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976 
 

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1982 
  
4    Application to Renew Hackney Carriage Vehicle licence over 9  years old  

 To consider the report of the Head of Service - Environment and Waste. 
 

(Pages 3 - 
38)  

5    Application to Renew a Private Hire Vehicle licence over 10  years old  

 To receive the report of the Head of Service – Environment and Waste.  
 

(Pages 39 
- 76)  

6    Application to Renew a Private Hire Vehicle licence over 10  years old  

 To receive the report of the Head of Service – Environment and Waste.  
 

(Pages 77 
- 108) 

TOWN POLICE CLAUSES ACT 1847 
  
7    Hearing to Determine Whether a Holder of a Hackney Carriage / Private Hire 

Drivers Licence is a fit and proper person to hold a the licence 
 

 To consider the report of the Head of Service - Environment and Waste. 
 

(Pages 
109 - 124) 

 
Individual reports on this agenda can be produced in other formats on 
request to Democratic Services . 



  

REPORT TO LICENSING SUB COMMITTEE  
Date of Hearing: 15 April 2026 

Report of: Julie Bennett Licensing Officer  

Type of Application: RENEWAL of a licence relating to a Hackney Carraige vehicle over 
9 years old.   

Legislation: Local Government (Miscellaneous Provisions) Act 1976, Town Police 
Clauses Act 1847 

Applicant: Ullah Noor 

1. What is the report about? 
1.1 An application attached at Appendix A has been received from the Applicant, a 

licensed taxi driver seeking permission for the renewal of a hackney carriage licence 
for a vehicle which is 10 years old on 19 September 2026. This is a matter that 
cannot be dealt with under delegated powers.  

2. Background:  
2.1 The vehicle that is being presented for licensing as a hackney carriage vehicle is a 4 

passenger, Peugeot Horizon, registration number SF66 FGZ, with a date of first 
registration of 19 September 2016.  A copy of the vehicle registration document is 
attached as Appendix B. 

 
 

3. Report Details: 
3.1  The vehicle has a current MOT certificate dated 24 February 2026 and expires 7 

March 2027. The mileage recorded at the MOT inspection was 173,719 miles. The 
MOT certificate and history are attached as Appendix C. The MOT history shows that 
the vehicle has failed the MOT test on 5 occasions since 2021.  In addition to the MOT 
certificate there is an independent mechanical inspection report, which has been 
submitted, this is dated 4 March 2026 and is attached as Appendix D. Photos of the 
vehicle are attached at Appendix E. Upon inspection by a Council Officer the vehicle 
was found to be in reasonable condition for the age. The vehicle was first plated by 
Exeter City Council on 11 March 2019 and has been licensed since that date. The 
vehicle was transferred to the Applicant on 24 September 2021. 

3.2 The Licensing Sub-Committee must have regard to the Council’s the Practices and                     
Procedures for the control of Hackney Carriage and Private Hire Vehicles, Drivers and  
Operators and the Code of Conduct for Licensed Drivers (‘Taxi Policy’).    
 

3.3 Vehicles presented for renewal that are more than 8 years old will be referred to the 
licensing sub-committee for determination. 
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4. What are the legal aspects?    
4.1     Section 37 of the Town Police Clauses Act 1847 provides that a district council may 

grant a vehicle a Hackney Carriage Licence. Section 47 of the Local Government 
(Miscellaneous Provisions) Act 1976 (‘the Act’) states that a district council may attach 
such conditions to a licence as it considers reasonably necessary.  The conditions that 
may apply are set out in the Taxi Policy.   

4.2 Any person aggrieved by a refusal of the Licensing Sub-Committee to grant a vehicle 
licence may appeal to the Magistrates Court within 21 days of receiving written notice 
of the refusal.  

 

5. Recommendations: 
5.1 The Licensing Sub-Committee are asked to determine the application having regard 

to current policy.      

 

Service Lead – Head of Environment and Waste 
 

Author: Julie Bennett – Licensing Officer 

Local Government (Access to Information) Act 1972 (as amended) 
 
Background papers used in compiling this report:- 
None 
 
 
 
Contact for enquires:  
Democratic Services 
Democratic.services@exeter.gov.uk 
01392 265354 
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Colour
Red

Fuel type
Diesel

Date registered
19 September 2016

Date tested
24 February 2026

PASS
Mileage
173,719 miles

Test location

MOT test number

Expiry date
7 March 2027

Date tested Mileage MOT test number

Help us make this service better. Give us your feedback
(https://dvsa.qualtrics.com/jfe/form/SV_7X2O0cNscPctIP4?
vrm=SF66FGZ&make_result=PEUGEOT&model result=HORIZON&mot_first_used_date=2016-09-
19&vehicle_age=3452&mot_expiry_date=2027-03-
07&mot_expiry_date_days_left=369&user_satisfaction_banner=0&vehicle_data_origin=MTS&vehicle_type=LGV).

PEUGEOT HORIZON

Check another vehicle (/)

MOT valid until
7 March 2027
Get an MOT reminder (https://www.gov.uk/mot-reminder) by email or text.

Download test certificates (/enter-document-reference?registration=SF66FGZ)

You can get information corrected on your MOT history (https://www.gov.uk/getting-an-mot/correcting-
mot-certificate-mistakes) (such as mileage or vehicle details) if it's wrong.

MOT history
Check mileage recorded at test, expiry date, and test outcome

Hide

Check the MOT history of a vehicle

Back

View test location

Hide all sections
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24 February 2026

FAIL
173,719 miles

Test location

Do not drive until repaired (dangerous defects):
Front Brake pad(s) less than 1.5 mm thick (1.1.13 (a) (ii))

Date tested
19 February 2025

PASS
Mileage
147,767 miles

Test location

MOT test number

Expiry date
7 March 2026

Date tested
19 February 2025

FAIL
Mileage
147,764 miles

Test location

MOT test number

Repair immediately (major defects):
Nearside Front Outer Drive shaft joint constant velocity
boot split or insecure, no longer prevents the ingress of
dirt split (6.1.7 (g) (ii))
Offside Front Anti-roll bar linkage ball joint excessively
worn (5.3.4 (a) (i))

Repair as soon as possible (minor defects):
Offside Registration plate lamp inoperative in the case of
multiple lamps or light sources (4.7.1 (b) (i))

Date tested
16 February 2024

PASS
Mileage
119,131 miles

Test location

MOT test number

Expiry date
7 March 2025

Date tested
15 February 2024

FAIL
Mileage
119,127 miles

Test location

MOT test number

View test location

What are defects?

View test location

View test location

What are defects?

View test location

View test locationPage 16



Do not drive until repaired (dangerous defects):
Nearside Front Track rod end ball joint worn to the extent
there is a serious risk of detachment (2.1.3 (b) (ii))

Repair immediately (major defects):
Exhaust system insecure (6.1.2 (a))
Emissions unable to be completed (8.2.2.2 (e))
Emissions unable to be completed (8.2.2.2 (e))
Offside Front Brake hose excessively twisted (1.1.12 (b)
(ii))
Nearside Rear Direction indicator incorrect colour (4.4.3
(a))
Offside Rear Direction indicator incorrect colour (4.4.3
(a))
Offside Front Track rod end ball joint has excessive play
(2.1.3 (b) (i))
Offside Rear Coil spring corroded so that its cross
sectional area is reduced and seriously weakened (5.3.1
(b) (i))

Monitor and repair if necessary (advisories):
Exhaust has a minor leak of exhaust gases (6.1.2 (a))
Oil leak, but not excessive (8.4.1 (a) (i))
Nearside Front Brake hose slightly deteriorated (1.1.12 (b)
(ii))
Nearside Front Anti-roll bar linkage ball joint has slight
play (5.3.4 (a) (i))
Nearside Rear Coil spring corroded (5.3.1 (b) (i))
Offside Front Lower Suspension arm ball joint has slight
play (5.3.4 (a) (i))

Date tested
7 March 2023

PASS
Mileage
90,807 miles

Test location

MOT test number

Expiry date
7 March 2024

Repair as soon as possible (minor defects):
Offside Front Drive shaft joint constant velocity boot
severely deteriorated (6.1.7 (g) (i))
Nearside Registration plate lamp inoperative in the case
of multiple lamps or light sources (4.7.1 (b) (i))

Date tested
21 February 2022

Mileage
65,096 miles

Test location

MOT test number

Expiry date

What are defects and advisories?

View test location

What are defects and advisories?
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PASS 7 March 2023

Repair as soon as possible (minor defects):
Nearside Outer Drive shaft joint constant velocity boot
severely deteriorated (6.1.7 (g) (i))

Monitor and repair if necessary (advisories):
Nearside Rear Tyre worn close to legal limit/worn on edge
(5.2.3 (e))

Date tested
21 February 2022

FAIL
Mileage
65,096 miles

Test location

MOT test number

Repair immediately (major defects):
Offside Front Position lamp not working (4.2.1 (a) (ii))
Nearside Headlamp aim too high and too far to the left.
(4.1.2 (a))
Offside Headlamp aim too high and too far to the left.
(4.1.2 (a))

Repair as soon as possible (minor defects):
Nearside Outer Drive shaft joint constant velocity boot
severely deteriorated (6.1.7 (g) (i))

Monitor and repair if necessary (advisories):
Nearside Rear Tyre worn close to legal limit/worn on edge
(5.2.3 (e))

Date tested
8 March 2021

PASS
Mileage
44,177 miles

Test location

MOT test number

Expiry date
7 March 2022

Date tested
5 March 2021

FAIL
Mileage
44,176 miles

Test location

MOT test number

Repair immediately (major defects):
Brake pedal anti-slip provision missing (1.1.2 (c))

View test location

What are advisories?

View test location

What are defects and advisories?

View test location

View test location
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Registration plate lamp inoperative in the case of a single
lamp or all lamps (4.7.1 (b) (ii))
Nearside Side repeater not working (4.4.1 (a) (ii))

Date tested
4 March 2020

PASS
Mileage
31,684 miles

Test location

MOT test number

Expiry date
3 March 2021

Date tested
15 June 2019

PASS
Mileage
16,951 miles

Test location

MOT test number

Expiry date
14 June 2020

The MOT test changed on 20 May 2018

Defects are now categorised according to their severity - dangerous, major, and minor. Find
out more (https://www.gov.uk/government/news/mot-changes-20-may-2018).

Safety recalls

We do not have recall information for this vehicle.

Contact your local PEUGEOT dealership to check if the vehicle has been recalled.

What are defects?

View test location

View test location
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Cookies  Terms and conditions  Privacy notice  Accessibility statement
MOT history API  Service status

Built by the Driver & Vehicle Standards Agency

All content is available under the Open Government
Licence v3.0, except where otherwise stated © Crown copyright
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REPORT TO LICENSING SUB COMMITTEE  
 

Date of Hearing: 15.04.2026 
  
Report of:  Geraldine Pendlington Licensing Officer 
  
Decision Required: RENEWAL of a licence relating to a Private Hire vehicle over 

10 years old.   
  
Legislation:  Local Government (Miscellaneous Provisions) Act 1976  

 
  
Applicant: aaaaaaaaaaaaa 
  

 

1. What is the report about? 
1.1 An application is attached at Appendix A that has been received from the Applicant, a 

licensed private hire operator and driver seeking permission for the renewal of a 
private hire vehicle licence for a vehicle which is over 10 years old. The vehicle was 
10 years old on the 29 March 2026. This is a matter that cannot be dealt with under 
the delegated powers.  

 

2. Background:  
2.1 The vehicle that is being presented for licensing as a private hire vehicle is a 6 

passenger, Seat Alhambra, registration number WF16 EHR, with a date of first 
registration of 29 March 2016. A copy of the vehicle registration document is attached 
at Appendix D. 

 

3. Report Details: 
3.1 The vehicle has a current MOT certificate dated 23 February 2026 and expires 22 

February 2027. The mileage recorded at the MOT inspection was 135,999 miles. The 
MOT certificate and MOT history are included at Appendix C and vehicle insurance is 
included at Appendix B. In addition to the MOT certificate there is an independent 
mechanical inspection report, which has been submitted, this is dated 06 March 2026 
and is attached at Appendix E. Advisory repairs were indicated on the vehicle 
inspection report and evidence of this completed work is attached at Appendix E. 
Photos of the vehicle are attached at Appendix F. Upon inspection by a Council Officer 
the vehicle was found to be in good condition for the age. The vehicle was first plated 
by Exeter City Council on 07 April 2016 and has been continuously licenced since that 
date. 

 
3.2 The Licensing Sub-Committee must have regard to the Council’s Practices and 

Procedures for the control of Hackney Carriage and Private Hire Vehicles, Drivers and 
Operators and the Code of Conduct for Licensed Drivers (‘Taxi Policy’).   

 
3.3 Vehicles presented for renewal that are more 10 years old, shall not be granted. 

However, the Applicant will be given the right to apply for the application to be 
considered by a licensing sub-committee if they feel that their particular circumstances 
justify a deviation from the existing Policies. 
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4. What are the legal aspects? 
4.1 Section 48(1) of the Local Government (Miscellaneous Provisions) Act 1976 (‘the Act’) 

states that a district council may on receipt of an application from the proprietor of any 
vehicle for the grant in respect of such vehicle of a licence to use the vehicle as a 
private hire vehicle, grant in respect thereof a vehicle licence:  

Provided that a district council shall not grant such a licence unless they are satisfied-  

a) that the vehicle is- 

i) suitable in type, size and design for use as a private hire vehicle; 
ii) not of such design and appearance as to lead any person to believe that the 

vehicle is a hackney carriage; 
iii) in a suitable mechanical condition; 
iv) safe; and  
v) comfortable; 

 

b) that there is in force in relation to the use of the vehicle a policy of insurance or such 
security as complies with the requirements of Part VI of the Road Traffic Act 1988, and 
shall not refuse such a licence for the purpose of limiting the number of vehicles in 
respect of which such licence are granted by the council.  

 
4.2 Under Section 48(4)(c) of the Act the Licensing Sub-Committee may grant a licence for 

a maximum period of 12 months. 
  
4.3 Any person aggrieved by a refusal of the Licensing Sub-Committee to grant a vehicle 

licence under Section 48 of the Act may appeal to the Magistrates Court within 21 
days of receiving written notice of the refusal.  

 

5. Recommendations: 
5.1 The Licensing Sub-Committee are asked to determine the application having regard 

to current policy. 

Service Lead – Environment and Waste 
 

Author: Geraldine Pendlington 

Local Government (Access to Information) Act 1972 (as amended) 
 
Background papers used in compiling this report:- 
None 
 

 
Contact for enquires:  
Democratic Services (Committees) 
Room 4.36 
01392 265275 
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Plate Number…P162……. 

 

 Application for the renewal of a Hackney Carriage or 

 a Private Hire Vehicle Licence 

 

NAME OF PROPRIETOR  

 

We …………….  .................................................. ………………………… 

  

Address: ……….  ................................................................ 

 

 

e-mail address……….. ………………………………………………………………… 

 

Any other person who is a proprietor of the vehicle or who is concerned either solely or in partnership 

with any other person in the keeping, employing or letting of hire of the vehicle. 

 

      Name       Address 

 . ..    ......  

.    ........  

. . . . . . . . . . . . . . . . .     ..................................................................  

 

Hereby apply for a Licence for the undermentioned motor vehicle to be used as a *Hackney Carriage / 

*Private Hire Vehicle within the City of Exeter and I hereby declare that all particulars entered on the 

form are true and correct to the best of my knowledge and belief. (* Delete which does not apply) 

 

Make of Vehicle: SEAT Alhambra……..…………….                      Number of Passengers……6……... 

 

Registration No. WF16EHR…….………………      Date of First Registration of Vehicle 29/03/2016  

 

Vehicle Registration Document No. 

(at bottom right of document)…………40086753125…. ...............................................................  

 

Details of Current Vehicle Insurance ERS Insurance Policy Number  50865907 ..........................  

 

Date of Issue ……………..01/01/2026 ..........................................................................................  

 

Where will the vehicle be kept when not in use? (Address) …10 Brooke Avenue Exeter EX2 6DA  

 

In respect of Private Hire Vehicles, by which operator, and from what address will the Private Hire 

Vehicle be operated? 

 

Name of Operator: ………  ...................................................  

 

Address: ……….  ................................................................  

 

 

 

Telephone No. ……….  ................................................................ 
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When an application involves the substitution or exchange of an existing vehicle by a new 

one, please answer the following questions:  
 

1. Will the replaced vehicle continue to be used as a Licensed Private Hire/Hackney Carriage 

vehicle? YES/NO 

 

2. If No, please specify reason (i.e. private use, taken off road etc)………………………………… 

 

3. If continuing to be used as a Licensed vehicle, please give name and address of the new owner    

………………………………………………………………………………………………………….. 

 

4. Make and Registration of existing Licensed vehicle …………………………….......................... 

 

5.   Licence and Plate No: …………………………….. Date of Expiry ……………………................ 

 

I understand that omissions or incorrect statements will render the Licence if granted, liable to 

suspension or revocation and render me liable to prosecution. 
 

I have been given a copy of the conditions relating to this Licence. 

 

 

Signed ……………  ..............................................................................................  

 

Dated ……………. MARCH 2026 .................................................................................................  

 

Any changes in the circumstances which might render any of the above information incorrect must be 

immediately reported to the Office of the Assistant Director Environment, Exeter City Council, Paris 

Street, Exeter, EX1 1RQ 
 

NB INFORMATION DISCLOSED ON THIS FORM MAY BE REVEALED TO OTHER AGENCIES 

AND BODIES FOR THE SOLE PURPOSE OF PREVENTING OR DETECTING CRIMES. 

 

 

Private Hire Vehicle Renewal Procedure: 

 

Licenses for Private Hire vehicles are issued for a maximum of 12 months at any one time.  

Vehicles presented for renewal that are less than 8 years old can be renewed by Licensing Officers 

under delegated powers. 

 

Vehicles presented for renewal that are between 8 and 9 years old can be renewed by Licensing 

Officers under delegated powers provided that the vehicle is presented for inspection in a 

satisfactory condition, and a comprehensive report provided into the mechanical fitness of the 

vehicle has been undertaken by the AA, RAC, or DEKRA, or any other approved engineer, and 

any essential works identified have been carried out and evidence provided to establish this. If 

Officers are in doubt as to the fitness or suitability of a vehicle to carry on as a licenced vehicle 

then they shall refer the application to the Sub-committee for determination. 

 

Vehicles presented for renewal that are between 9 and 10 years old will be referred to the licensing 

sub-committee for determination. Applicants will be advised to provide a comprehensive report into 

the mechanical fitness of the vehicle as outlined above. 

 

Vehicles presented for renewal that are more 10 years old, shall not be granted. However the 

applicant will be given the right to apply for the application to be considered by a licensing sub-

committee if they feel that their particular circumstances justify a deviation from the existing 

Policies. 
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OFFICE USE ONLY 
 

Fee paid . . . . . . . . . .      Date . . . . . . . . .         Receipt No  ..........................................................  
 

INSPECTION OF: 
 

(1) Insurance     Satisfactory   YES/NO 
 

(2) Fire Extinguisher/First Aid Kit   Satisfactory   YES/NO 
 

(3) Cleanliness     Satisfactory   YES/NO 
 

(4) Advertising Signs    Satisfactory   YES/NO 
 

(5) Meter      Satisfactory   YES/NO 
 

(6) Plate Fixing            Satisfactory    YES/NO 
 

(7)  Tariff      Satisfactory    YES/NO 
 

(8) Bus Lane stickers     Satisfactory YES/NO  
 

Licence to be issued :                   YES / NO 

 

Signed…………………………………………………………………….  Date……………………………. 

 Licensing Officer 

Notes …………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………………… 
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INVOICE TO: DELIVERY ADDRESS IF DIFFERENT: ORDER DATE: 12-Mar-26

DESPATCH DATE: 13-Mar-26

ADDITIONAL INFODESCRIPTION COST

7N5601025G

SEAT ALHAMBRA FITS 2016 TO 2023

GENUINE 17 INCH DINAMICA ALLOY WHEEL

FEDEX NEXT-DAY

TRACKING No: 889579942510

SUBTOTAL £109.17

VAT @ 20% £21.83

TOTAL COST £131.00
TERMS AND CONDITIONS

1.

2.

3.

4.

5.

Unless explicitly stated all parts supplied are secondhand parts recovered from salvage vehicles. Distance Selling Regs are therefore not applicable.

All mechanical parts are guaranteed for 90 days from date of purchase.

All electrical parts are guaranteed for 30 days from date of purchase.

The purchaser assumes all responsibility for any expenses incurred during installation and/or removal of any parts supplied by us.

We are not liable for any labour, inconvenience or any other costs which may arise from parts supplied by us.

6.

The guarantee will become void if parts are not fitted by an approved VW or Audi specialist.

7.

The guarantee will become void if parts are dsmantled or taken apart in any way.

Our guarantee is limited to replacement, repair, or contribution towards repair at our option

8.

RETURNS

9.

10.

11.

12.

All correctly supplied parts cannot be refunded or returned under any circumstances.

Any defects or discrepancies must be notified and the parts returned within 7 days from date of purchase.

The purchaser is responsible for the cost of return carriage and any damage caused to parts during return transit.

INVOICE NO: M113750

£99.17

£10.00DELIVERY

Refunds may only be issued after the goods have been returned. A handling charge to cover administration and restocking costs may be 

applied at our discretion.

VW - AUDI - SEAT - SKODA
INDEPENDENT SPECIALIST
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SERVICE ACCOUNT INVOICE No: 405727

Ask us about our Service Plans starting from £19.00 per month!

VAT Registration No 737 188 406

47.52
9.50

57.02

SERVICE Total
VAT Total

Invoice Total

Reg
Vehicle
Chassis N
Engine No

Reg Date
Del Date
Mileage

29/03/16

136701

Next Service date 07/10/26    Next MOT date 12/02/26

Invoice No
Date
A/c No
Job No.
Order No
Page

405727
17/03/26
1459
126094
NONE
1

REQUEST 1
Replace o/s/r wheel with one in boot swapping tyre from
o/s/r on to new wheel.

.

Replace o/s/r wheel with one in boot swapping tyre from
o/s/r on to new wheel.

TOTAL CHARGE FOR REQUEST 1

Labour
17.52

30.00

VAT
3.50

6.00

57.02

Rate %
20.0%

20.0%

Service Advisor
Technician
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Small dent in rear to be fixed 
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Key scratch being fixed 

 

 

 

 

Page 75



This page is intentionally left blank



REPORT TO LICENSING SUB COMMITTEE  

 
Date of Hearing: 15.04.2026 

  

Report of:  Jasmine Williams Licensing Officer 

  

Decision Required: RENEWAL of a licence relating to a Private Hire vehicle over 
10 years old.   

  

Legislation:  Local Government (Miscellaneous Provisions) Act 1976  
 

  

Applicant: 

  

 

1. What is the report about? 

1.1 An application is attached at Appendix A that has been received from the Applicant, a 
licensed private hire operator and driver seeking permission for the renewal of a 
private hire vehicle licence for a vehicle which is over 10 years old. The vehicle was 
10 years old on the 28th March 2026. This is a matter that cannot be dealt with under 
the delegated powers.  

 

2. Background:  

2.1 The vehicle that is being presented for licensing as a private hire vehicle is a 4 
passenger Seat Tesla, registration number , with a date of first registration 
of 28th March 2016. A copy of the vehicle registration document is attached within 
Appendix D. 

 

3. Report Details: 

3.1 The vehicle has a current MOT certificate dated 3rd March 2026 and expires 20th 
March 2027. The mileage recorded at the MOT inspection was 141,160 miles. The 
MOT certificate and MOT history are included within Appendix C and vehicle insurance 
is included within Appendix B. In addition to the MOT certificate there is an 
independent mechanical inspection report, which has been submitted, this is dated  

 and is attached as Appendix E. Photos for the vehicle are attached at 
Appendix F. Upon inspection by a Council Officer the vehicle was found to be in 
excellent condition for the age. The vehicle was first plated by Exeter City Council on 
30th March 2016 and has been continuously licensed since that date. 

 
3.2 The Licensing Sub-Committee must have regard to the Council’s Practices and 

Procedures for the control of Hackney Carriage and Private Hire Vehicles, Drivers and 
Operators and the Code of Conduct for Licensed Drivers (‘Taxi Policy’).   

 
3.3 Vehicles presented for renewal that are more 10 years old, shall not be granted. 

However, the Applicant will be given the right to apply for the application to be 
considered by a licensing sub-committee if they feel that their particular circumstances 
justify a deviation from the existing Policies. 
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4. What are the legal aspects? 

4.1 Section 48(1) of the Local Government (Miscellaneous Provisions) Act 1976 (‘the Act’) 

states that a district council may on receipt of an application from the proprietor of any 

vehicle for the grant in respect of such vehicle of a licence to use the vehicle as a 

private hire vehicle, grant in respect thereof a vehicle licence:  

Provided that a district council shall not grant such a licence unless they are satisfied-  

a) that the vehicle is- 

i) suitable in type, size and design for use as a private hire vehicle; 
ii) not of such design and appearance as to lead any person to believe that the 

vehicle is a hackney carriage; 
iii) in a suitable mechanical condition; 
iv) safe; and  
v) comfortable; 

 

b) that there is in force in relation to the use of the vehicle a policy of insurance or such 

security as complies with the requirements of Part VI of the Road Traffic Act 1988, and 

shall not refuse such a licence for the purpose of limiting the number of vehicles in 

respect of which such licence are granted by the council.  

 
4.2 Under Section 48(4)(c) of the Act the Licensing Sub-Committee may grant a licence for 

a maximum period of 12 months. 
  
4.3 Any person aggrieved by a refusal of the Licensing Sub-Committee to grant a vehicle 

licence under Section 48 of the Act may appeal to the Magistrates Court within 21 
days of receiving written notice of the refusal.  

 

5. Recommendations: 

5.1 The Licensing Sub-Committee are asked to determine the application having regard 

to current policy. 

Service Lead – Environmental Health & Community Safety 
 

Author: Jasmine Williams 

Local Government (Access to Information) Act 1972 (as amended) 
 
Background papers used in compiling this report:- 
None 
 

 
Contact for enquires:  
Democratic Services (Committees) 
Room 4.36 
01392 265275 
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APPLICATION FOR THE RENEWAL OF A 

A HACKNEY CARRIAGE OR PRIVATE HIRE VEHICLE LICENCE 

 

(Some details on this form are pre-filled from our records – if any of these details are incorrect, please use 

the blank space provided to give the correct details) 

 

Name: 

Address: 

 

Telephone Email: 

Mobile Vehicle 

registration 

number 

 

Type of licence 

held: 
Private Hire Vehicle 

Vehicle Plate 

Number: 

Licence expiry date: 29.03.2026 Driver License No. 

 

Any other person who is a proprietor of the vehicle or who is concerned either solely or in partnership 

with any other person in the keeping, employing or letting of hire of the vehicle.  

Name Address 

  

  

  

 

I hereby apply for a licence for the motor vehicle identified in this application to be used as a *Private Hire 

Vehicle* within the City of Exeter and I hereby declare that all particulars entered on the form are true 

and correct to the best of my knowledge and belief. (*Delete which does not apply) 

 

VEHICLE DETAILS 

Make of vehicle: Model of vehicle: Number of passengers: 

Tesla Model S 4 

   

Vehicle Registration Document number: Date of first registration: 

28.03.2016 
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Details of current vehicle insurance: Date insurance expires: 

Axa 15.12.2026 

 

Where will the vehicle be kept when 

not in use? (address): 

 

 

In respect of Private Hire Vehicles, by which Operator, and from what address will the Private Hire 

Vehicle be operated? 

Name of Operator: 

Address of Operator: 

 

When an application involves the substitution or exchange of an existing vehicle by a new one, 

please answer the following questions: 

 

Will the replaced vehicle continue to be used as a Licensed Private 

Hire/Hackney Carriage vehicle? 

YES NO 

N/A N/A 

If NO, please specify reason: 

(i.e. private use, taken off 

road, etc.) 

 

If continuing to be used as a 

Licenced vehicle, please give 

name and address of new 

owner: 

 

Make of existing licenced 

vehicle: 

Tesla Model S 

Registration number of 

existing licenced vehicle: 

 

I understand that omissions or incorrect statements will render the Licence if granted, liable to 

suspension or revocation and render me liable to prosecution. 

 

I have been given a copy of the conditions relating to this Licence. 

 

SIGNED  DATED 

 

See over for notes. 
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Any changes in the circumstances which might render any of the above information incorrect must be 

immediately reported to the Office of the Assistant Director Environment, Exeter City Council, Paris Street, 

Exeter, EX1 1RQ 

 

NB: INFORMATION DISCLOSED ON THIS FORM MAY BE REVEALED TO OTHER AGENCIES AND 

BODIES FOR THE SOLE PURPOSE OF PREVENTING OR DETECTING CRIMES. 

 

Private Hire Vehicle Renewal Procedure: 

 

Licenses for Private Hire vehicles are issued for a maximum of 12 months at any one time.  

Vehicles presented for renewal that are less than 8 years old can be renewed by Licensing Officers under 

delegated powers. 

 

Vehicles presented for renewal that are between 8 and 9 years old can be renewed by Licensing Officers 

under delegated powers provided that the vehicle is presented for inspection in a satisfactory condition, 

and a comprehensive report provided into the mechanical fitness of the vehicle has been undertaken by 

the AA, RAC, or DEKRA, or any other approved engineer, and any essential works identified have been 

carried out and evidence provided to establish this. If Officers are in doubt as to the fitness or suitability of 

a vehicle to carry on as a licenced vehicle then they shall refer the application to the Sub-committee for 

determination. 

 

Vehicles presented for renewal that are between 9 and 10 years old will be referred to the licensing sub-

committee for determination. Applicants will be advised to provide a comprehensive report into the 

mechanical fitness of the vehicle as outlined above. 

 

Vehicles presented for renewal that are more 10 years old, shall not be granted. However the applicant will 

be given the right to apply for the application to be considered by a licensing sub-committee if they feel 

that their particular circumstances justify a deviation from the existing Policies. 

 

Office use only Plate Number: P419 

Fee paid:  Date:  Receipt No.:  

INSPECTION OF: SATISFACTORY: 

1. Insurance YES  NO  

2. Fire Extinguisher/First Aid Kit YES  NO  

3. Cleanliness YES  NO  

4. Advertising Signs YES  NO  

5. Meter YES  NO  

6. Plate fixing YES  NO  

7. Tariff YES  NO  

8. Bus Lane stickers YES  NO  

 

Licence to be issued: YES  NO  

 

NOTES:  

Date checked by officer:  

SIGNED (officer) 
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Not for publication   

REPORT TO LICENSING SUB-COMMITTEE  
 

Date of Hearing: 15.04.2026 

  

Report of:  Nigel J Marston – Principal Licensing Officer 

  

Decision Required: To determine if the Licensed Driver is fit and proper to 
hold a taxi drivers’ licence in accordance with the 
relevant Legislation.   

  

Legislation:  Local Government (Miscellaneous Provisions) Act 1976  
Town Police Clauses Act 1847 
 

  

Licensed Driver: 

  

 
 
1. WHAT IS THE REPORT ABOUT? 
 
1.1      To determine whether or not the Licensed Driver is a fit and proper person to 

hold a taxi drivers’ licence.  

 
2. BACKGROUND  
 
2.1 The Licensing Authority was informed by Apple Taxis of a complaint that had 

been received on 11th March 2026, in relation to a booked journey on 9th 
March 2026. A copy of the complaint is attached as Appendix A. 
 

2.2 The complaint alleges that the Licensed Driver swore at the female 
passengers and drove off with his door open (‘the Incident’).  
 

2.3 One of the passengers was able to record the Incident, and this recording is 
attached at Appendix B.  
 

2.4 The Principal Licensing Officer spoke with the Licensed Driver, via a 
telephone conversation, in relation to the Incident.  During that conversation, 
the Licensed Driver accepted the complaint made against him and tried to 
justify his behaviour by claiming that the passengers were messing him 
around. The Principal Licensing Officer explained that having viewed the 
footage, the language used towards female passengers was totally 
inappropriate and the Incident was so serious that the Licensed Driver would 
be referred to Licensing Sub-Committee to determine if he remained a fit and 
proper person to hold a taxi driver’s licence.  
 

 
3. WHAT ARE THE LEGAL ASPECTS? 
 
3.1    Under Section 61 of the Local Government (Miscellaneous Provisions) Act 

1976 (‘the Act’) a district council may suspend or revoke or (on application 

therefore under section 46 of the Town Police Clauses Act 1847 (‘Act of 1847’) 

or section 51 of this Act, as the case may be) refuse to renew the licence of a 
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driver of a hackney carriage or private hire vehicle on any of the following 

grounds: 

(a) that he has since the grant of the licence— 

(i) been convicted of an offence involving dishonesty, indecency or 

violence;  or 

(ii) been convicted of an offence under or has failed to comply with the 

provisions of the Act of 1847 or of this Part of this Act;  

(a) that he has since the grant of the licence been convicted of an 

immigration offence or required to pay an immigration penalty; or 

(b) any other reasonable cause. 

 

3.2 The evidential burden is not on the Licensed Driver to prove he is a fit and 
proper person but for the Licensing Sub-Committee to be satisfied on the 
balance of probabilities that the Licensed Driver is no longer a fit and proper 
person.   
 

3.3 The Licensing Sub-Committee may suspend or revoke a taxi driver’s licence 
where they are not satisfied that the licence holder is a fit and proper person 
to drive a taxi.  
 

3.4 If the Licensed Driver is suspended the suspension period is determined by 
the Licensing Sub-Committee as they determine appropriate based on the 
circumstances of the case.  The Licensing Sub-Committee may require the 
Licensed Driver to complete specified training.  
 

3.5 If the Licensed Driver’s licence is suspended or revoked the suspension or 
revocation shall commence at the end of the period of 21 days beginning with 
the day in which the Licensed Driver has received written notice of the 
Licensing Sub-Committee decision, unless there is an immediate need to 
protect the public in which case the suspension or revocation will have 
immediate effect. 
 

3.6 The Licensing Sub-Committee must have regard to the Statutory taxi and 
private hire standards updated on 25th November 2022 and issued by the 
Secretary of State for Transport under section 177(1) of the Policing and 
Crime Act 2017 (‘Statutory Guidance’)  
 

3.7 The Statutory Guidance provides information on the fit and proper test at 
Paragraph 5.4 states:     
 
‘Licensing authorities have a duty to ensure that any person to whom they 
grant a taxi or private hire vehicle driver’s licence is a fit and proper person to 
be a licensee. It may be helpful when considering whether an applicant or 
licensee is fit and proper to pose oneself the following question: 
 
Without any prejudice, and based on the information before you, would you 
allow a person for whom you care, regardless of their condition, to travel 
alone in a vehicle driven by this person at any time of day or night? 
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If, on the balance of probabilities, the answer to the question is no, the 
individual should not hold a licence.’ 

 
 

3.8 The Licensing Sub-Committee may impose penalty points in accordance with 
the Council’s Taxi Policy which is explained further below.  
 

 
4. WHAT ARE THE POLICY ASPECTS? 

 
4.1 The Licensing Sub-Committee must have regard to the Council’s the 

Practices and Procedures for the control of Hackney Carriage and Private 
Hire Vehicles, Drivers and Operators and the Code of Conduct for Licensed 
Drivers  (‘Taxi Policy’).   

 
4.2 The relevant provisions of the Taxi Policy are as follows:  

 

 N.1.1 
(c) The driver shall at all times be clean and tidy, and must behave in 
a polite manner. 
(d) all reasonable precautions must be taken to ensure the safety of 
passengers conveyed in, entering or alighting the vehicle. 

 
 

 J.7.1(c) drive with due care and consideration for other road users and 
pedestrians, and in particular shall not use a handheld mobile phone 
whilst driving. 

 

 J.2.1 Licence holders shall endeavour to promote the good image of 
the Hackney Carriage and Private hire trade by: 

 
a. complying with this Code of Good Conduct;  
 
b. complying with all the Conditions of their Licence and the Councils 
Hackney Carriage and Private Hire Licensing Policies;  
 
c. behaving in a civil, orderly and responsible manner at all times  

 
 

4.3 A copy of the driver’s conditions issued to this driver at renewal on 20th April 
2024 is attached as Appendix C. 
 

4.4 The Licensing Sub-Committee must satisfy itself that all Licensed Drivers are 
Fit and Proper persons to hold a Drivers Licence. In so doing, it will have 
regard to all relevant factors such as convictions, cautions, warnings and 
reprimands including those that are "spent Convictions" under the 
Rehabilitation of Offenders Act 1974. 
 

4.5 The Taxi Policy does state that there may be occasions where it is 
appropriate to depart from these guidelines when considering whether a 
driver is fit and proper. For example, where the offence is a ‘one-off’ and there 
are mitigating circumstances or alternatively where there are many or 
continuous offences which may show a pattern of offending and unfitness 
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4.6 In July 2023, the Council adopted a points based disciplinary system which 
officers and the Licensing Sub-Committee may apply to licensed drivers. A 
copy is attached as Appendix D to this report. 
 
Relevant to this report, the following can be considered.  

  

Details of Misconduct 
 

Points applicable 

Unsatisfactory behaviour or conduct of a driver 1-12 

Failure to behave in a civil and orderly manner, 
or bringing the trade into disrepute 

1-12 

 
 
4.7 When issued, the penalty points will remain ‘live’ for a rolling period of 36 

months from the date they were imposed.  
 

4.8 If 12 penalty points are imposed on an individual licence in any one 36-month 
rolling period the driver will appear in front of the Licensing Sub-Committee 
where appropriate action will be taken in accordance with the Taxi Policy.  
 
 

 
5. OPTIONS   
 
5.1       The Licensing Authority would make the following recommendations: 
 

The Licensing Sub-Committee may find either:  
 

i) That the Licensed Driver is a fit and proper person to hold a taxi 
driver’s licence and the licence should remain in place; or 
 

ii) That the Licensed Driver is a fit and proper person to hold a taxi 
drivers licence and the licence should remain in place but a written 
warning shall be issued by the Chair of the Licensing Sub Committee 
with regard to future conduct; or    
 

iii) That the Licensed Driver is a fit and proper person to hold a taxi 
drivers licence and the licence should remain in place but a written 
warning with regard to future conduct together with the issue of 
penalty points from the Chair of the Licensing-Sub-Committee; or    
 

iv) That the Licensed Driver is not a fit and proper person to hold a taxi 
driver’s licence but that the licence should remain in place subject to a 
period of suspension so as to deter any future misconduct. In addition, 
penalty points may be issued by the Chair of the Licensing Sub 
Committee; or 

 
v) That the Licensed Driver is not a fit and proper person to hold a taxi 

driver’s licence but that the licence should remain in place subject to a 
period of suspension until such time as the Licensed Driver has 
completed appropriate training. In addition, penalty points may be 
issued by the Chair of the Licensing Sub Committee; or 
 

vi) That the Licensed Driver is not a fit and proper person to hold a taxi 
driver’s licence and should have his licence revoked;  
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Where the Licensing Sub-Committee determine that the Licensed Driver is not a 
fit and proper person to hold a driver’s licence and there is a need to provide 
immediate protection to the public the licence will be suspended or revoked with 
immediate effect. 
 
 6.   RECOMMENDED  

 6.1   It is recommended that the Licensing Sub-Committee determine whether or   
not the Licensed Driver is a fit and proper person to hold a taxi driver’s 
licence, having regard to the Licensed Drivers’ representations and all other 
relevant information submitted together with the Taxi Policy. 

 
Simon Lane – Service Lead – Environment and Waste 
Author:  Nigel J Marston 
 
 
Local Government (Access to Information) Act 1985 (as amended) 
Background papers used in compiling this report: None. 
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Good morning, 
  
I would like to make you aware of a complaint that has been received about driver HD363. 
  
The initial complaint explained that the driver referred to the 2 young girls as “a fu**ing bi**h” and “a fu**ing c**t” 
while driving off with his passenger door open. 
  
We have since been unable to contact the driver to request a meeting to discuss the incident however 
understandably the customer wants a response and isn’t very happy. 
  
The journey took place on Monday 9th March at 22:55. I have since contacted the complainant to ask if I can 
share their details directly with yourselves, so they are able to complete a witness statement. They have also 
sent us video evidence which you will find attached. 
  
Kind Regards 
  
  

 

General Manager 

Apple Central Taxis (SW) Limited (09018290) 

 

📍  3-4 Isambard Parade, St. Davids Station, Exeter, EX4 4BX  
🚖 01392 666 666 

💻 http://www.appletaxisexeter.co.uk  
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26 March 2026 Hackney Carriage Driver Standard Conditions 

 

Town Police Clauses Act 1847 

Local Government (Miscellaneous Provisions) Act 1976 

Standard Licence Conditions for  Licence Number  

Code of Good Conduct for Licensed Drivers  

1 Code of Good Conduct for Licensed Drivers  

In order to promote its licensing objectives as regards hackney carriage and private hire licensing, this Council has 
adopted the following Code of Good Conduct, which should be read in conjunction with the other statutory and 
policies requirements set out in this document.  

2 Responsibility to the Trade  

Licence holders shall endeavour to promote the good image of the Hackney Carriage and Private hire trade by: 

i complying with this Code of Good Conduct;  
ii complying with all the Conditions of their Licence and the Councils Hackney Carriage and Private Hire Licensing 
Policies; iii behaving in a civil, orderly and responsible manner at all times  

3 Responsibility to Clients  

Licence Holders shall:  

i. maintain their vehicles in a safe and satisfactory condition at all times; 
ii. keep their vehicles clean and suitable for hire to the public at all times;  
iii. attend punctually when undertaking pre-booked hiring; 
iv. assist, where necessary, passengers into and out of vehicles;  
v. offer passengers reasonable assistance with luggage.  
 
4 Responsibility to Residents  

To avoid nuisance to residents when picking up or waiting for a fare, a driver shall: 
i. not sound the vehicle’s horn illegally; 
ii. keep the volume of car stereo/ audio system and VHF radios to a minimum; 
iii. switch off the engine if required to wait;  
iv. take whatever additional action is necessary to avoid disturbance to residents in the neighbourhood.  
 
5 Behaviour on the ranks  

At taxi ranks and other places where hackney carriages ply for hire by forming queues, drivers shall, in addition to 
the requirements above:  
i. Rank in an orderly manner and proceed along the rank in order and promptly; 
ii. Remain in the vehicle.  
iii. Act in accordance with the direction of taxi marshals  
iv. Wait their turn to pick up fare  
 
6 Private Hire Offices  

At private hire offices a licence holder shall:  
i. not undertake servicing or repairs of vehicles;  
ii. not allow their car stereo/ audio system or VHF radios to cause disturbance to residents of the neighbourhood; 
iii.take whatever additional action is necessary to avoid disturbance to residents of the neighbourhood which might 
arise from the conduct of their business. 
  
7 General  

Drivers shall:  
i. Pay attention to personal hygiene and dress so as to present a professional image to the public; 
ii.be polite, helpful and fair to passengers; 
iii. drive with care and due consideration for other road users and pedestrians and in particular shall not use a 
hand held mobile phone whilst driving; 
iv. obey all Traffic Regulation Orders and directions at all times; 
v. not smoke in the vehicle; 
vi. not consume alcohol immediately before or at any time whilst driving or being in charge of a hackney Carriage 
or Private Hire Vehicle; 

Page 117



 

26 March 2026 Hackney Carriage Driver Standard Conditions 

 

vii. not drive while having misused legal or illegal drugs; 
viii. fulfil their responsibility to ensure compliance with legislation regarding the length of working hours.  
 
 
Dress and appearance of Licensed Drivers  

1 Dress and appearance of Licensed Drivers  

Exeter City Council is committed to encouraging the professional image of the hackney carriage and private hire 
trade, and considers that drivers of licensed vehicles are vocational drivers. The Council considers, therefore, that 
drivers should wherever possible conform to a minimum standard of dress, as set out below, in order to raise the 
profile of the licensed trade. The Council does not impose such standards by way of conditions to any licence. It is 
expected, however, that such standards shall be maintained at all times.  

 
2 Acceptable Standards of Dress  

Acceptable - will include long or short sleeved shirts with collars, skirts, dresses, long trousers, shoes or sandals 
with socks.  
 

3 Unacceptable Standards of Dress  

Unacceptable - torn jeans, shorts, jogging bottoms, trainers, singlets or bathing costumes. The following are also 
deemed to be unacceptable: a. Clothing or footwear, which is unclean or damaged. b. Clothing printed with words, 
logos or graphics, which might offend c. Studs or sharp-edged clothing d. Beach-type footwear (e.g.: flip-flops) e. 
Footwear with pronounced heels 

 
4 Footwear 

Footwear should fit around the heel of the foot. Safety shoes with protected toecaps are recommended.  

 

 
 

Driver’s Conditions  

1 Conduct of Driver  

The holder of a private hire driver’s licence shall comply with the following conditions, which should be read in 
conjunction with the Code of Good Conduct in Appendix L: 
i.The private hire vehicle shall be presented in a roadworthy and clean condition for each journey.  
ii The driver must wear the lapel badge provided by the Council at all times when in charge of a licensed vehicle, 
and in such a position and manner as to be plainly visible.  
iii The driver shall at all times be clean and tidy, and must behave in a polite manner.  
iv All reasonable precautions must be taken to ensure the safety of passengers conveyed in, entering or alighting 
from the vehicle.  
v Assistance must be given with the loading and unloading of luggage.  
vi Unless otherwise directed by the hirer, the shortest possible route must be taken to complete the journey. 
vii The vehicle must only be driven with the consent of the proprietor of the vehicle.  
viii The driver must comply with any hirer’s request not to smoke, drink or eat in the vehicle, or play any radio or 
sound equipment, which is not connected with the operation of the private hire business.  
ix The driver must ensure that the noise emitted from any sound equipment in the vehicle does not cause 
annoyance to any persons, whether inside or outside the vehicle.  
x The driver shall attend and depart punctually for a private hire booking, and shall not operate the horn as a 
means of signalling that the vehicle has arrived.  
xi A driver must not cause or permit the vehicle to stand on a road or in a public place as to suggest that it is plying 
for hire, or use any hackney carriage stand within the Exeter City Council area.  
xii A driver must not solicit any person to hire or be carried for hire, or accept an offer for the hire of the vehicle 
except where that is first communicated to the driver by telephone. 
xiii Other licensed drivers must not be obstructed.  
 
2 Fares  

The driver/operator of a private hire vehicle shall make their own agreement with the hirer as to the fare for a  
particular journey.  
The driver shall, if requested by the hirer, provide him/her with a receipt for the fare paid.  
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3 Duties of Licence Holder 

i. The private hire driver’s licence must be delivered immediately to the proprietor concerned, at the beginning of 
the employment.  

ii. Upon ceasing employment as a licensed driver, the licence-holder must surrender to the Council the licence 
and badge issued by the Council, together with the plate when appropriate.  

iii. The driver must notify the Council, within 7 days, of any change of address.  
iv. The driver must notify the Council, within a period of 7 days, of any conviction or caution for an offence, or of 

any receipt of a fixed penalty, imposed on him/her whilst the licence is in force.  
v. The driver shall notify the Council of any accident, or damage caused to the licensed vehicle, within 24 hours of 

the event.  
 

4 Lost Property  

Immediately after the termination of every hiring, the driver must carry out a search of the vehicle for property that 
may have inadvertently been left there by the hirer.  
If the driver finds any property in the licensed vehicle, he must deliver it to the front office of Heavitree Road Police 
Station. On no account should a driver retain any property found in a licensed vehicle.  
The driver shall be entitled to receive from the owner of the lost property an amount equal to 5 pence in the pound 
of its estimated value, to a maximum of £10.00, or alternatively the fare for the distance from the place where the 
property was found to the Exeter Police Station, Sidmouth Road, whichever is the greater.  
 
5 The Carriage of Animals  

i A driver must not carry in a licensed vehicle any animal, which belongs to, or is being looked after by, 
themselves, the owner or operator of the vehicle while it is being used as a Private Hire vehicle.  

ii Animals in the custody of passengers may be carried, at the driver’s discretion, provided they are restrained in a 
safe manner. 

iii. A driver must, however carry assistance dogs when necessary. Assistance dogs include guide dogs for the 
blind, hearing dogs for the hard of hearing, and other assistance dogs, which assist disabled people with a 
physical impairment. 
iv. Any licensed driver with a medical condition, which may be exacerbated by dogs, may apply for exemption from 
this condition. A certificate of exemption will be supplied on production of suitable medical evidence.  
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 Details of the Misconduct Points 
Applicable 

Driver Vehicle 
Owner or 
Operator 

1 Providing false or misleading information on 
licence application form / failing to provide 
relevant information or pay the relevant fee 

6 ✓ ✓ 

2 Failure to notify, in writing, the Council of a 
change of address within 7 calendar days 

3 ✓ ✓ 

3 Refusal to accept hiring without reasonable 
cause 

6 ✓  

4 Unreasonable prolongation of journeys or any 
misconduct regarding the charging of fares 

6 ✓  

5 Plying for hire by Private hire drivers or Hackney 
Carriage drivers plying for hire outside the 
district 

9 ✓ ✓ 

6 Private hire vehicle parking or waiting on a taxi 
rank 

9 ✓ ✓ 

7 Inappropriate behaviour at a taxi rank 1-12 ✓  

8 Leaving a taxi unattended at a rank 4 ✓  

9 Using unlicensed vehicle or using a licensed 
vehicle without insurance or without a valid 
MOT 

12 ✓ ✓ 

10 Failure to produce relevant documents within 
timescales when requested by an Authorised 
Officer 

4 ✓ ✓ 

11 Unsatisfactory condition of vehicle, interior or 
exterior  

4 ✓ ✓ 

12 Failure to undergo the MOT on time 6  ✓ 

13 Failure to provide proof of insurance cover 
when requested 

6  ✓ 

14 Failure to produce Hackney Carriage or Private 
Hire vehicle for testing when required 

4  ✓ 

15 Using a vehicle subject to a suspension order 
issued by an Authorised Officer or a police 
officer 

12 ✓ ✓ 

16 Using a vehicle for which the licence has been 
suspended or revoked 

12 ✓ ✓ 

17 Failure to report, in writing, within 72 hours, 
accident or damage to licensed vehicle, which 
would cause the vehicle to breach licence 
conditions 

4 ✓ ✓ 

18 Carrying more passengers than stated on the 
vehicle licence 

6 ✓  

19 Failure to display external/internal licence plate 
in a fixed position or failure to display 
appropriate door signs 

6 ✓ ✓ 

20 Carrying an offensive weapon in the vehicle 12 ✓  

21 Failure to notify a transfer of Private Hire or 
Hackney Carriage vehicle licence within 14 days 
of transfer 

4  ✓ 

22 Failure to carry fire extinguisher 4  ✓ 
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 Details of the Misconduct Points 
Applicable 

Driver Vehicle 
Owner or 
Operator 

23 Failure to carry first aid kit 3  ✓ 

24 Displaying unsuitable or inappropriate sited 
signs or unauthorised advertisements in or on 
the vehicle 

3  ✓ 

25 Failure to use authorised roof light 4 ✓  

26 Failure to maintain records in a suitable form of 
the commence and cessation of work of each 
driver each day 

4  ✓ 

27 Failure to produce on request records of 
drivers’ work activity 

4  ✓ 

28 Using a non-approved or non-calibrated 
taximeter 

6 ✓ ✓ 

29 Obstruction of an authorised officer or police 
officer wishing to examine a licensed vehicle 

12 ✓ ✓ 

30 Evidence of smoking in vehicle 3 ✓ ✓ 

31 Eating whilst a passenger is in the vehicle 3 ✓ ✓ 

32 Displaying any feature on private hire vehicle 
that may suggest that it is a Hackney Carriage 

6  ✓ 

33 Using a vehicle, the appearance of which 
suggests that it is a Taxi 

6  ✓ 

34 Failure to carry an assistance dog without 
requisite medical exemption certificate 

12 ✓ ✓ 

35 Driver not holding a current DVLA licence 12 ✓ ✓ 

36 Failure to have the driver’s badge clearly 
displayed 

4 ✓  

37 Failure to notify, in writing, a change in medical 
circumstances 

6 ✓  

38 Unsatisfactory appearance of driver 4 ✓  

39 Failure to observe rank discipline 3 ✓  

40 Failure to maintain proper records of private 
hire vehicles 

3  ✓ 

41 Failure to keep or produce records of Private 
Hire bookings or other documents required to 
be kept or produced 

6  ✓ 

42  Misleading use of the words ‘Taxi’ or ‘Cab’ on 
advertising materials 

3  ✓ 

43 Failure to issue receipt on request 6 ✓ ✓ 

44 Using a licensed vehicle in a dangerous 
condition 

9 ✓ ✓ 

45 Failure to return vehicle licence plate within 7 
days after due notice following expiry, 
revocation or suspensions of such licence 

4  ✓ 

46 Unsatisfactory behaviour or conduct of a driver 1-12 ✓  

47 Failure to notify the Council in writing, of any 
motoring or criminal convictions within 21 days 
or conviction or cautions during period of 
current licence 

6 ✓ ✓ 
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 Details of the Misconduct Points 
Applicable 

Driver Vehicle 
Owner or 
Operator 

48 Failure to behave in a civil and orderly manner, 
or bringing the trade into disrepute 

1-12 ✓ ✓ 

49 Failure to provide reasonable assistance to a 
passenger 

1-12 ✓ ✓ 

50 Carrying two or more separate fares without 
the appropriate consent 

9 ✓ ✓ 

51 Failure to display a correct up to date fare card 3 ✓ ✓ 

52 Failure to carry a legal spare wheel (or 
appropriate alternative) and the necessary tools 
to fit the spare wheel 

4 ✓ ✓ 

53 Failure to attend punctually at appointed time 
and place without sufficient cause 

4 ✓ ✓ 

54 A licensed vehicle with a bald or dangerous or 
defective tyre (4 points per tyre) 

4 ✓ ✓ 

55 Failure to submit licence renewal application 
including documents and attendance at a 
vehicle inspection 

6 ✓ ✓ 

56 Failure to display an applicable fare card AND 
the Councils valid fare card together 

3 ✓ ✓ 

57 Waiting or stopping on a double yellow area, 
bus stop or private land (without the owner’s 
permission) unless requested by a paying 
customer present in the vehicle 

3 ✓  

58 Driving whilst using a mobile phone 12 ✓  

 

*- discretionary points up to a maximum of 6 points can be issued by officers, but greater awards of 

points can only be issued by the Licensing Panel.  

Officers may refer any mandatory award of points to Members where there are aggravating features 

to any case.  

Ticks indicate potential recipients of points for infringements, but are not limited to those only. 

Certain cases may result in drivers and/or proprietors and/or operators receiving penalty points. 

Points may be awarded to one or several persons depending upon the circumstances of the case, 

but each case will be considered on its individual merits. 
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